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The Spirit of Curling

Curling is a game of skill and tradition. A shot well executed isa delight to see and itis also a fine thing
to cbserve the ime-honored traditions of curling being applied in the true spirit of the game. Curlers
play to win, but never to humble their opponents. A true curler never attempts to distract opponents,

nor to prevent them from playing their best, and would prefer to loss rather than to win unfairly.

Curlers never knowingly brezk a rule of the game, nor disresgect any of its tradidons. Should they
become aware that this has been done inadvertently, they will be the first to divulge the breach. While
the main object of the game of curling is to determine the relative =kill of the players, the spirit of curling
demands good sportsmanship, Kindly feeling and honorable conduct.

This spirit should influence both the interpretation and the application of the rules of the game and also

the conduct of all participants on and off the ice,

Our Mission and Philosophy

Broomstones offers the sport of curling to 2 diverse membership in a welcoming environment,
Broomstones operates a high-quality facility, trains and developsits curlers, and helps to expand curling
in the region. Broomstones develops Youth, Adult, and Senior programs that lead to national and
international amateur sports competton. Broomsionas promotes physical education for students
through organized high schoaol and college programs and promotes the sport to other youth
organizations as well asinterested adults by creating public awareness and appreciation of the sport,
Members of all ages enjoy the unigue social and competitive aspects of the sportin a community that
fosters sportsmanship, volunteerism, frizndship, and tradition.

Membership Policies

This document serves to outline the policies and practices that apply to all members of the Broomstones
community. Members with questions or concerns about any policies or member conduct are
encouraged to bring these issues to the attention of the Jub's President. Members can raiss legitimate
concerns and make good faith reports without fear of reprisal. Anyone found to be engaging in any type
of unlawful discrimination will be subject to disciplinary action, up to and including revocaton of
membership.

Pricr to the beginning of each curling season, members will be asked to electronically acknowledge
acceptance of this handbook and the paolicies enclosed.



Member Code of Conduct

Broomstones is committed to providing 2n environment free of unlawful harassment (including behavior
of a verbal, physical, or sexual nature). We hold each member to the highest standards at the club and
when a representative of the club. Vioclations of this member code of conduct will resultin disciplinary
action. Actions may range from verbal warning up to and including tempaorary andfor permanent
revocation of membership rights See Appendix A for the Curler’'s Code of Ethics, On and Off Ice
Etiquette, and Appendix B for the process to raise 8 complaint to the Broomstones beard.)

Animal Policy

Mo animals are allowed in the curling facilioy with the exception of service animals as defined by the
Americans with Disabilities Act (ADA). According to the ADA, a service animal is defined as “any animal
individually trained to work or perform tasks for the benefit of an individual with a disability, including,
butnotlimitaed to, guiding individuals with impaired vision, alerdng individuzals to an impending seizure
or protecting individuzls during one, and alerting individuals who are hearing impaired to inbruders, or
pulling a wheelchair and fetching dropped items.”

Reasonable behavior is expected from service animals while on company property. The owners of
disruptive and aggressive service animals may be asked to remove them from the Broomstones
facilities. If the improper behavior happens repeatedly, the owner may be teld not to bring the service
animal into any facility until the owner takes significant steps to mitigate the behavior.

Ceanliness of the service animal is mandatory. Consideration of others must be taken into sccount
when providing maintenance and hygiene of service animals. The owner/partneris expected to clean
and dispose of zll animal waste.

Facilities Policy

The club facilities should be kept locked when not in use. Full club members (including daytime) may
reguest the door code from the board in order to taks advantage of open practice ice. For safety
reasons, no mamber may be on the ice surface without ancther adultin the building.

All other membership types (incuding juniors, social, provisional members) mustbe accompanied by a
full club member while in the club.

Members are not permitted to stay overnight at the club without express permission from the board.
Permission may be grantad in caseswhere the ice crew is preparing the ice to host a large -scale bonspiel
or championship. When granted, the mamber is expectad to contact the Wayland Fire Departmeant to
notify them that the building will be occupied overnight in the event of an emergency. All requests
should be submitted to the board in writing.

Smoking

Smoking is not permitted in the Broomstones faclity or within 50 feet of an entrance. Thisincludss the
use of electronic cigarettes (e-cigarettes).



Solicitation Policy
Members and guests may not engage in solicitation or fundraising (formal or informal) on club property.

Limited sale of raffle tickets or merchandise for chartable causes may be allowed with pricr approval
from the board.

Bonspiel committees and teams participating at the national and/or world level can request board
permission for limited use of the social @broomstones.com mail group for the purposes of rafile tickets,
rmerchandise, or fundraising. All requests should be submitted to the board in writng.

Use of Member Information

Wember information contained in the club directory s intended for club use only. It may not be printed,
repraduced, or distributed to non-members. Thisincludes the Broomstones mail groups.

Broomstones Name and Logo

The Broomstones name and logo are the property of Broomstones Inc. Any group (team, bonspiel
committee, etc.) interested in using the Broomstones name or image must request permission from the
board. All requests must be submitted to the board in writing.

Liquor
Any liguor consumed on Broomstones premises must be supplied by and purchased from the Broomstones bar; no
outside liquor is permitted.



Appendix A - Code of Conduct

The Broomstones Curling Club, "the Cub”, Code of Conduct establishes behavior expectations for

members and guests to ensure a safe, friendly and respectful place. Thiscode does notreplace any Club
rules; it merely defines acceptable f unacceptable behavior, The Club expacts all mambers to be bound
by the by-laws and rules of the Club. The Spirit of curling demands good soortsmanship and honorable
conduct. This Spirit should influence the conduct of all participants on and off the ice.

Curlers’ Code of Ethics

| will play the game with a spirit of good spertsrmanship.

| will conduct myselfin an honerable manner both on and off the ice.

| will never knowingly break a rule, but if | do, | will divulge the breach.

| will take no action that could be interpreted as an attempt to indmidate or demean my
opponents, teammates or officials.

['will interpret the rulesin an impartial manner, aslways kesping in mind that the purposs of the
rules is to ensure that the game isplayed in an orderly and fair manner.

| will humbly accept any penalty that the governing body at any level of curling deems
appropriate, if | am found in violation of the Code of Ethics or rules of the game.

Curling Etiquette - On Ice

The appropriate greeting is a hand shake with your opponents before and after each game.
Cpposing players will toss a coin at the start of the game to detarmine last stone advantage.
When your opponents are preparing for delivery, stand to the side of the shest, gngle file and
between the hog lines. Move anly after the stone hasbeen releasad.

If you are throwing next you may stand on the backboard, but remain quiet and out of sight of
the opposition thrower.

Cnly skips and vices may congregate behind the tee line. They do not move or held their brooms
on the ice while the opposition is preparing to deliver a stone.

Wear clean, appropriate footwear that will not damage the ice.

Be ready to go when it's your turn to deliver a stone.

At the conclusion of an end, all players remain outside the rings until the opposing vices have
agreed on the score.

Avoid resting hands and knees on the ice; thiswill prevent the icefpebble from melting.

At the conclusion of the game, sweep out the hacks and garage areas with corn broom, mop the
sheet and place hack covers.

Curling Etiquette - Off Ice

The Club is committed to a healthy, harassment-free environment. As such, the dub has develoged a
policy to prohibit bullying, harassment or discrimination of any type, and to deal quickly and effectively
with any incident that might occur. This policy applies to all Qub employees, volunteers, members, and
member guests.



Definition - Bullying, Harassment, and Discrimination

Bullying (may include butis not limited to) any inappropriate conduct or comment by a person towards
another person that the person knew or reasonably ought to have known would cause that person to be
humiliated or intimidated. Bullying behavior may include butis notlimited to: verbal aggression or
insults, calling someone dercgatory names, harmful hazing or initistion practices, vandalizing personal
belongings, and soreading malicious rumors,

Hzrassment is objectionzble and unwanted behavior that is verbally or physically abusive, thatis
without reasonable justification, and that creates & hostile or intimidating environment. Harassing
behavior includes persistent, demeaning or intimidating comments, gestures or conduct; threatstoa
person that is without reascnable [ustification, and that creates a hostile or intimidating environment;
threats or comments towards an individual that affects their self-est=em so as to compromise their
ability to work or play; unwarranted and excessive supervision or criticism of an individual; abuse of
power, authority or position; sabotage of a person’s work; hazing; spreading of malicious rumors or lies;
or making malicious or vexatious complaints about & person.

The Club also will not tolerate the display of pornographic, racist or offensive signs or images; practical
jokes thatresultin awkwardneass or embarrasgment; and unwelcome invitations or requests, whather
indirect ar explicit.

Ciscrimination means any form of unegual treatnent due as a result of any of the following: Age, Color,
Physical and Mental Disability, Flace of Origin, Race, Religion, Gender, Sexual orientation or any other
basis protected by federal, state or local law, ordinance or regulation.

Ciscrimination does not refer to specific physical or mentsl requirements to perform a specific role
within the Club. However, the Club will notreject applicatons from persons with disabilities on the
assumption that they cannot adequately perform a given role, but they may ask the applicant i they are
able to perform the requirements of the position.



Appendix B - Complaint Procedure - Bullying, Harassment or
Discrimination

1. Employees, volunteers, members or guests of the Club who believe that they have been bullied,
harassed or discriminated against should report the behavior to the dub President or Vice
President or 8 member of the Board of Directors.  Letters of complaint should answer the
following guestions:

What was sald or done?

Who did it?

When and where did it happen?

Cid anycne else chserve or hear it?

What did you <the complainant> do? Was the harasser confronted? What was the

response?

f.  Hasthis happened before? Was the same perscon(s) invelved? How did you <the
complainant> handle itin the pastc?

g. Toyour <the complainant> knowledge, have others had similar experiences?

w o n o

2. Asubcommittee composed of no less than three people shall be formed and led by the
President, unless inappropriate based on complaint. The other two members shall include one
member of the Board and one mamber of the Executive Committes. The subcommittes will
ensure that all policies are administered fairly and equitably.

3. When a complaint is filed, the subcommittze will use the following process:

a. Ensure thatall complaints will be handled confidentially, promptly, fairly and fully
investigated.
b. Review the allegations made in the letter of camplaint.

Examine all evidence presented pricr to the start of the investigation.

d. Interview individuals who could provide insightinto the Complainant's letter and ensure
the following steps are taken before any interviews take place:

i. Preparing & list of witnesses to be interviewed,
il. Compiling alist of questions to be asked of each witness.
iii. Finding & suitable, private environment in which to conduct the intarviews for
each witness.

Ly

v, Allinterviewses will be pressnted with a written summary of their resoective
interview and be asked to sign to indicate that the summary accurately reflects
the discussion that took place. Should the interviswes disagree with the
summary, they can prepare and submit a written submission regarding the
discrepancies.

e, The subject of the complaint should be given the opportunity to fully respond to the
allegations made once all other interviews are complete and before any determination
has been made,

i. Reassure the accused that the complaintis being dealt with in as confidential a
rmanner as possibla

ii. This final interview is to be solely a fact-finding session.

iii.  No conclusions or recommendations should be stated.

Collect and consider any evidence that may assistin the investigation.

g. Determine if the allegatons made in the complaint are substantated or not
substantated.

h. Make recommendations based on the subcommittee’s findings.



After the interviews are completed, the subcommittee will meet to summarize the
interviews, analyze the results of the interviews & agree on its findings, reach
conclusions based on its findings and make recommendations. Once thoss tasks are
completed, the subcommittee will compile the aforementioned itemsinto & report.
This report will be presented to the complainant and the individual(s) against whom the
allegations were made, aswell as to the Board of Directors.

Ensure, to the maximum extent possible, that investiga tions protect the privacy of all
parties concermed.

Meonitor to prevent any retaliation from being taken.

See that the proper disciplinary action is taken against violators of policy.



